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AMENDMENT 

Please amend the above-identified application as follows: 
IN THE CLAIMS: 

Please amend claims 1, 67, 113, 177-179, 181, 183, 185 and 187-189 as 
follows: 



1 . (Thrice Amended) [A] An expert matching p6mputer for managing 
communications between an expert and an end i/ser, comprising: 

a controller unit for receiving from an ena user an end user request that 
defines a requested expert qualification, the/controller unit having a database for 
storing a plurality of expert qualifications.yeach stored expert qualification 
corresponding to an expert of a plurality of experts, each stored expert qualification 
being associated with an address stjz^ed in the database and corresponding to an 
expert of the plurality of experts; , . 

means for searching the/aatabaae/^ identify 

an expert corre^^ondingfto^the requested expert qualification and 
an address corresponding to the identified expert; 

means for guararrieeing payment to the identified expert; 

means for initiating remittance of payment to the identified expert; 

means for trsmsmitting at least a portion of the end user request to the 
address corresponding to the identified expert; 

means Jor receiving an expert answer in response to the end user request; 

and 

me^ns for transmitting at least a portion of the expert answer to the end 

user. 
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67. (Thrice Amended) [A] An expert matching coi^puter for managing 
communications between an expert and an end usep^omprising: 

a controller unit for receiving an end user reodBst from an end user, the 
controller unit having a database for storingXplurality of e^p^q|ialifications, 
each expert qualification corresponding^an expert of^^lupar% of experts; 

means for selecting the end useyrequest for an ^^r^&v^r; 

means for transmitting at lec 
based on the end user requ^; 

means for establishipg a price for an expert answer corresponding to the end 
user request; 

means for guaranteeing payment to the expert for services rendered to the 
end user in re^onse to the end user request; 

mean§/for receiving the expert answer responsive to the end user request; 
and 

leans for transmitting the expert answer to the end user. 



a portion of the^^nd^user request to an expert 



1 1 3. (Thrice Amended) [A] An expert matoffing computer for managing 
communications between an expert and an era user, comprising: 

a controller unit for receiving an end user request from an end user, the 
controller unit having a database for storing therein a plurality^f expert 
qualifications, each expert qualificatioj/associated w<{|>^ expert^address 
stored in the database and corresponding to a p^dfcular exjp^\ 

means for classifying the endyuser request tgndet^wfiine an end user request 
classification; 

means for searching at Ie6st one external \^ataj>ase for an expert address 
which corresponds to the end user request classification; 

means for searching>at least one external database to identify 

an expert corresponding to the end user request classification and 
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an identified expert address correspondipg^^ihe identified expert; 
means for authenticating data connniunjpafions between^tb^controller unit 
and the expert; 

means for transmitting atj^^t a portion of the ei/d j^r request to the 
identified expert addrepsf 

means for recei^ng at least one expert answer>^ponsive to the transmitted 
end user r^€ftjest; and 

ms for transmitting at least a portion of the expert answer to the end 



177. (Amended) A computer implemented expert matching method for 
managing communications between an expert and an end user, comprising [the 
steps of]: ; 

receiving a first expert qualification corresponding to a first expert; 

selecting a second expert that has a second expert qualification, the second 
expert qualification being higher than the first expert qualification; 

transmitting the first expert qualification to the second expert; and 

receiving a signal from the second expert that indicates approval of the first 
expert qualification. 



1 78. (Amended) A computer implemented expert matching method for 
managing communications between an expert and an end user, comprising [the 
steps of]: 

receiving a first expert qualification corresponding to a first expert; 
selecting a second expert that has a second expert qualification, the second 
expert qualification being higher than the first expert qualification; 
transmitting the first expert qualification to the second expert; 
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receiving a signal from the second expert that indicates approval of the first 
expert qualification; and 

incorporating identity data of the second expert into a key of the first expert. 

1 79. (Amended) A computer implemented expert matching method for 
managing communications between an expert and an end user, comprising: 

receiving a first expert qualification corresponding to a first expert; 

submitting the first expert qualification for review by a set of experts that 
each have a qualification that is higher than the first expert qualification; 

receiving a signal from the set of experts that indicates approval of the first 
expert qualification; 

receiving an end user request from an end user; 

selecting the first expert based on the end user request; 

transmitting at least a portion of the end user request to the first expert; 

receiving an expert answer responsive to the end user request,[;] the expert 
answer containing information about the second expert; and 
transmitting the expert answer to the end user. 

181 . (Amended) The method of claim 1 80, [in which the step of] wherein 
said guaranteeing payment to the first expert comprises: 

requiring the end user to prepay. 

182. (Amended) The method of claim 180, [in which the step of] wherein 
said guaranteeing payment to the first expert comprises: 

checking a credit card account. 
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^ 183. (Amended) The method of claim 182. [in which the step of] wherein 
said checking a credit card account is performed before [the step of] said 
transmitting at least a portion of the end user request to the first expert. 



1 85. (Amended) A computer implemented expert matching method for 
managing communications between an expert and an end user, comprising: 

receiving a first expert qualification corresponding to a first expert; 

selecting a second expert that has a second expert qualification, the second 
expert qualification being higher than the first expert qualification; 

transmitting the first expert qualification to the second expert; 

receiving a signal from the second expert that indicates approval of the first 
expert qualification; 

receiving an end user request from an end user; 

selecting the first expert based on the end user request; 

transmitting at least a portion of the end user request to the first expert; 

receiving the expert answer responsive to the end user request; the expert 
answer containing information about the second expert; and 

transmitting the expert answer to the end user 



1 87. (Amended) The method of claim 1 86, [in which the step of] wherein 
said guaranteeing payment comprises: 

requiring the end user to prepay. 

188. (Amended) The method of claim 186, [in which the step of] wherein 
said guaranteeing payment comprises: 

checking a credit card account. 



-6- 




Application No. 09/112,131 
Attorney Docket No.: 96-002X 



PATENT 



189. (Amended) The method of claim 188, [in which the step of] wherein 
said checking a credit card account is performed before [the step of] said 
transmitting at least a p ojtion of the end user request to the first expert. 



Please add the following new two independent claims: 



-191 . An expert matching computer for managing communications 

between an expert and an end user, comprising: 

a controller unit for receiving from an end user an efid user request that 
defines a requested expert qualification, the controller yn it having a database for 
storing [therein] a plurality of expert qualifications, each stored expert qualification 
corresponding to an expert of a plurality of experts^ each stored expert qualification 
being associated with an address stored in the database and ^^esponding to an 
expert of the plurality of experts; 

means for searching the databasp t6 identif 

an expert corresponding tp the recyiestedpxpert qualification and 
an address correspondmg to thendepttfied expert; 
means for guaranteeing parent to the identified expert; 
means for initiating remittance of payment to the identified expert; 
means for selecting tbre end user relquest for evaluation; 
means for transmitting at least a porti^nrrfthe end user request to the 
address correspondino^to the identified expert ; 

means for reje^iving an expert answer in response to the end user request; 

and 

means/fbr transmitting at least a portion of the expert answer to the end 

user.-- 
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-1 92. Ai\ expert matching computer for managing communications 

between an expert al^d an end user, comprising: 

a controller unit forVeceiving an end user request from an end user, the 
controller unit having a database for storing therein a plurality of expert 
qualifications, each experi^qualification associated with an expert address 
stored in the database and (corresponding to a particular expert; 

means for classifying the e^nd user request to determine an end user request 
classification; 

means for searching at least ^e external database for an expert address 
which corresponds to the end ufieKrequest classification; 

means for searching at least on^ext^m^database to identify 

an expert correspondipg-tov^^ end user request classification and 
an identified expert addressjoprresponding to the identified expert; 

means for authenticating data^orTimufiications between the controller unit 
and the expert; 

means for selecting the end user reque^ for evaluation; 

means for transmitting at least a portion o( the end user request to the 
identified expert address; 

means for receiving at least one expert ans\\er responsive to the transmitted 
end user request; and 

means for transmitting at least a portion of the^xpert answer to the end 
user." 



